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People, technology, and processes are tlic principal ingrcdicnls of any outsourcing business, and 
maintaining adolicalo balance among them is crucial lor success, kcclucina inefficiency — lack 
of... 

|iiiii|iii:IT decisitm makers access to realtime information thai w ill help ihcm lake timei| 
business actions sucii as rooigani/ing piocesscs anti reallocating resources. In this article, we'll 
describe an archileclure that enables realtime decision making for a typical IT outsourcing 
business as well as any IT department, taking into account complexity and size (the price-benefit 
ratio being the critical decision-making factor here). 
Oin SOURCING BUSINESS LANDSCAPE 

The estimated size of the outsourcing market today is between $120 billion and $160 billion, 
with business-process outsourcing having the strongest growth rate. The business takes three 
principal forms: management of IT infrastructure (networks, servers, applications, and help 
desks); leased processing services (transaction processing, email, payroll, and back office); and 
management of business processes (supply chain, logistics, and human resources). 

The essence of outsourcing is to take advantage... 
...as electricity gas, or water. The key benefit for the customer lies in the rapid business-rescaling 
capabilities (up or down). In the case of a rapid surge or drop in... 

...however, that reliability, scalability, dependability, and security are other important dimensions 

of this architecture. 

OUTSOURCING BUSINESS MANAGEMENT PLATFORM 

Managing any system entails establishing closed-loop control, in which the managed system... 
...operational parameters within prescribed ranges. (See Table 1.) 

As we discussed earlier, managing an outsourcing business 
involves efficiently and effectively managing people, processes, and resources. Doing so requires 
a management platform that enables the monitoring of the whole business domain, while 
providing the means to interact quickly and appropriately with the managed domain in... 
...aimed at minimizing the overall propagation time for relevant 
information to be delivered. 

Most outsourcing business management platforms support 
operational centers and help/service desks that respond to events and calls... 
...that the vendor provides desktop software distribution, upgrades, daily maintenance, and 
troubleshooting. 

Managing the outsourcing business involves deploying several intricate technologies and 



involving people who participate in 
well-established and well... 

...architectural frame- work for IT oursourcing, the realtime 

decision-support system mediates between the running business and 

various decision makers. The complexity of the system derives from the nature and scope of the 
supported business and the information needs of the human decision makers supported by the 
system. 

I'or example... In this case, the Decision-vSupporl ( "unsolc could track rcallime compliance 
with the service level agreemenl (vSF.A), calculate the best possible compliance lhal can be 
achieved in the time remaining, and... 
...incoming traffic and service deterioration. 

MESSAGE BROKER MANAGEMENT 

Designing the management platform for the outsourcing business is a hugely complex task 
involving several difficult requirements as well as intricate technical challenges... 
...operational systems are fused into an operational portal view. News and various internal and 
external business tickers are integrated into the view. Summaries from various communication 
channels (phone, voicemail, and pager... 

...rendered through a message brokering architecture setup in which we suppose, for illustrative 
purposes, a business situation arises in which two key customer accounts are having problems: 
One account shows a... 

...create an inflow of events (1) from the infrastructure, which will he checked against stored 
business logic thresholds, and the necessary information about the customer account (2) 

retrieved. Directory information (3... 
...of services. 

Al Ihc lowest level of the architecture, helcrogcneous and 
distribulcd data, applications, and business processes must be 

integrated, l iveryone intuitively understands the importance of integration, but although several 
enterprises... 

...million events per day, and a major shipping and delivery company has integrated its whole 
business using the same approach. 

There are two main architectural directions here: request brokering (such as. ..outsourcing 
domain and maps the low-level infrastructure events and service events into high-level business 
events and decisions. 

Considering that some of the hosted businesses are critical 
and that downtime is expensive or nearly prohibitive, the specific architecture of the... 
...issues: how to improve the efficiency of the view rendmng and how to devise better business 
metrics for the outsourcing domain. Our experience has shown that between seven and 10 
operationaL.. 

...example), and these, in turn, drive five to seven financial indicators, enabling precise trending 
of business parameters. 

However, which operational parameters and financial indicators to compute for the overall 
outsourcing business is not well understood. 

When these are defined, research will be needed to develop efficient... 

...HP Laboratories, where he leads a team performing research in data mining, knowledge 

management, and business process management. 

...to give IT decision makers access to realtime information that will help them take timely 
business actions. 
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Alerting Abstract WO A2 

NOVELTY - Engagement modules assist buyers and suppliers to engage in contractual 
relationships for supply of goods or services based at least in part on performance w.r.t. key 
performance indicators. Monitoring modules monitor performance of contractual 
relationships between buyers and suppliers based on the key performance indicators selected 
by the buyer and supplier. 

DESCRIPTION - Collaboration modules enable buyers and suppliers to resolve issues. 
Execution modules execute an element of the contractual relationship. Adaptation modules 
update data stored for buyers and suppliers for use in engagements and performance 
monitoring. INDEPENDENT CLAIMS are included for: 



1 . a server system; 

2. a method for enabling buyers and suppliers to participate in a performance-based supply 

chain: 

3. a method for monitoring performance of a buyer-supplier relationship: 

4. a stateless, event-monitoring computer system. 

USE - For providing performance-based end-to-end supply chain management. 
ADVANTAGE - Provides context-specific, dynamically-created collaboration environment 
to resolve issues both synchronously and asynchronously. 
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Service level agreement (SLA) management method involves constructing decision tree 
from status data logged during execution of completed process instance of composite 
web service and data set identifying instance satisfying criteria of SLA 
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Alerting Abstract US Al 

NOVELTY - A decision tree is constructed from status data logged during execution of 
completed process instance of a composite web service and data set identifying the instance 
satisfying criteria of service level agreement (SLA). The instance attributes and subset of 
attributes are represented in node and branch of tree respectively. A probability value of the 
instances with attributes not satisfying criteria is indicated in leaf node. 
DESCRIPTION - INDEPENDENT CLAIMS are also included for the following: 



5. apparatus for managing service level agreement; and 

6. article of manufacture for managing service level agreement. 

LISE - For management of service level agreement associated with composite web service. 
ADVANTAGE - Provides information indicating the reasons for violation of the SLA and 
hence service providers are greatly benefited. 
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protection 

System und Verfahren fur sichere Transaktionsverwaltung und elektronischen Rechteschutz 
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electroniques 
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Abstract EP 1662418 A2 



The present invention provides systems and methods for electronic commerce including 
secure transaction management and electronic rights protection. Electronic appliances such as 
computers employed in accordance with the present invention help to ensure that information 
is accessed and used only in authorized ways, and maintain the integrity, availability, and/or 
confidentiality of the information. Secure subsystems used with such electronic appliances 
provide a distributed virtual distribution environment (VDE) that may enforce a secure chain 
of handling and control, for example, to control and/or meter or otherwise monitor use of 
electronically stored or disseminated information. Such a virtual distribution environment 
may be used to protect rights of various participants in electronic commerce and other 
electronic or electronic -facilitated transactions. Secure distributed and other operating system 
environments and architectures, employing, for example, secure semiconductor processing 
arrangements that may establish secure, protected environments at each node. These 
techniques may be used to support an end-to-end electronic information distribution 
capability that may be used, for example, utilizing the "electronic highway". 
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Abstract EP 1643340 A3 

A method of and apparatus for assembling software elements to form a component assembly 
(690) are described. A record (808) containing information identifying the software elements 
(1000, 1 100, 1200, 1202, 690) to be assembled to form the component assembly is accessed. 
At least some of the software elements (1000, 1100) identified by the record comprise 
executable program code and at least one of the software elements is a load module (1 100) 
comprising executable program code and a header (804) having an execution space identifier 
identifying which of a number of different security levels is required of a component 
assembly execution space. The software elements identified by the record are assembled to 
form a component assembly (690) that may, in use, be loaded and executed when the level of 
security of the component assembly execution space matches the level of security identified 
by the execution space identifier. 
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International Patent Class (V7): G06F-001/00; G06F-017/60Abstract EP 1515216 A3 



The present invention provides systems and methods for secure transaction management and 
electronic rights protection. Electronic appliances such as computers equipped in accordance 
with the present invention help to ensure that information is accessed and used only in 
authorized ways, and maintain the integrity, availability, and/or confidentiality of the 
information. Such electronic appliances provide a distributed virtual distribution environment 
(VDE) that may enforce a secure chain of handling and control, for example, to control 
and/or meter or otherwise monitor use of electronically stored or disseminated information. 
Such a virtual distribution environment may be used to protect rights of various participants 
in electronic commerce and other electronic or electronic-facilitated transactions. Distributed 
and other operating systems, environments and architectures, such as, for example, those 
using tamper-resistant hardware-based processors, may establish security at each node. These 
techniques may be used to support an all-electronic information distribution. 
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International Patent Class (V7): G06F-001/00; G06F-017/60Abstract EP 1431864 A2 



The present invention provides systems and methods for secure transaction management and 
electronic rights protection. Electronic appliances such as computers equipped in accordance 
with the present invention help to ensure that information is accessed and used only in 
authorized ways, and maintain the integrity, availability, and/or confidentiality of the 
information. Such electronic appliances provide a distributed virtual distribution environment 
(VDE) that may enforce a secure chain of handling and control, for example, to control 
and/or meter or otherwise monitor use of electronically stored or disseminated information. 
Such a virtual distribution environment may be used to protect rights of various participants 
in electronic commerce and other electronic or electronic-facilitated transactions. Distributed 
and other operating systems, environments and architectures, such as, for example, those 
using tamper-resistant hardware-based processors, may establish security at each node. These 
techniques may be used to support an all-electronic information distribution, for example, the 
utilizing the "electronic higher". 
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English Abstract: 

Methods and systems consistent with the present invention provide a data processing system 
having a business object model reflecting the data used during a business transaction. 
Consistent interfaces are generated from the business object model (100). These interfaces 
are suitable for use across industries, across businesses, and across different departments 
within a business during a business transaction. 
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English Abstract: 

Methods and systems for engaging in enhanced parimutuel wagering and gaming. In one 
embodiment, different t5^es of bets can be offered and processed in the same betting pool on 



an underlying event, such as a horse or dog race, a sporting event or a lottery, and the 
premiums and payouts of these different types of bets can be determined in the same betting 
pool, by configuring an equivalent combination of fundamental bets for each type of bet, and 
performing a demand-based valuation of each of the fundamental bets in the equivalent 
combination. In another embodiment, bettors can place bets in the betting pool with limit 
odds on the selected outcome of the underlying event. The bets with limit odds are not filled 
in whole or in part, unless the final odds on the selected outcome of the underlying event are 
equal to or greater than the limit odds. 
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French Abstract: 



L'invention conceme un systeme, un precede et un article de fabrication destines a foumir un 
schema financier de commerce virtuel. Premierement, un accord est etabli entre un acheteur 
et un vendeur pour des raisons de commerce. Puis, les documents de mise au point et de 
paiement sont recus via un reseau. Des documents complementaires sent egalement recus, tel 
qu'un certificat d'assurance, un certificat d'inspection, un certificat d'origine, une 
facture/declaration, une facture du conseiller, des declarations de sanction et de boycott, une 
liste de stationnement, une liste du poids, un rapport d'essai de laboratoire, et/ou un certificat 
de beneficiaire. Par la suite, les documents complementaires sont envoyes a une banque pour 
etre verifies. Au cours de 1' operation, I'acheteur accede aux documents via la banque. 
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PROCEDE DE MISE A DISPOSITION D'UNE INTERFACE D'ESPACE DE MARCHE 
ENTRE UNE PLURALITE DE FABRICANTS ET DES FOURNISSEURS DE SERVICES 
FT GESTION D UNE INSTALLATION VIA UNE INTERFACE D'ESPACE DE MARCHE 
Patent Applicant/Patent Assignee: 

48. ACCENTURL IJ J'; 1661 Page Mill Road, Palo Alto, CA 94304 
US; US(Residence); US(Nationality) 





Country 


Number 


Kind 


Date 


Patent 


WO 


200139028 


A2 


20010531 


Application 


WO 


2000US32308 




20001122 


Priorities 


US 


99444773 




19991122 




US 


99444798 




19991122 



French Abstract: 



On decrit un systeme, un precede et un article manufacture qui constituent une structure de 
chaine d'approvisionnement fondee sur le reseau. L'installation d'un service est geree au 
moyen d'un reseau. La demande et I'approvisionnement des offres de fabricant sont planifies 
au moyen du reseau et les commandes relatives aux offres du fabricant sont egalement gerees 
au moyen du reseau. Le reseau est egalement utilise pour gerer les actifs sur le reseau, y 
compris pour effectuer la maintenance et le service pour les actifs de reseau au moyen du 
reseau. 
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English Abstract: 

A system of reusable software parts for designing and constructing software components, 
applications and entire systems by assembly. Parts for generating events, shaping, 
distributing and controlling flows of events and other interactions are included. Also included 
are parts for handling synchronization and desynchroni/.alion of events and other interactions 
between parts, as well as parts for handling properties, pai-ameterizing and serializing 
components, applications and systems. In addition, innovative adapter parts for interfacing 
parts that are not designed to work together are included. The system includes a dynamic 
container for software parts which supports integration of dynamically changing sets of parts 
into statically defined structures of parts. Other reusable parts for achieving such integration 
are also included. 
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Understanding the process through which breaches of the psychological contract 
influence feelings of psychological contract violation: An analysis incorporating causal, 
responsibility, and blame attributions 
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Degree: Ph.D. 
Year: 2003 

Corporate Source/Institution: The Ohio State University ( 0168 ) 
Source: Volume 6406B of Dissertations Abstracts International. 
PAGE 2970 . 198 PAGES 

...contract violation. A secondary goal of this study was to explore the relationship 
between psychological contract violation, organizational cynicism, organizational 
citizenship behaviors and workplace deviance behaviors, to determine whether it makes sense 
to consider psychological paths from causal to responsibility attributions, responsibility to 



blame attributions and blame attributions to contract violation, were all large, indicating 
support for the entailment model. 

In the secondary analyses involving psychological contract violation, the results indicated 
that psychological contract violation added to the prediction of organizational citizenship 
behaviors, workplace deviance behaviors and organizational cynicism, beyond ... 
...Therefore, the majority of prior studies that have looked only at the relationship between 
psychological contract breach and organizational outcomes have ignored an important 
relationship between psychological contract violation and these same outcomes. 
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...ldquo;public” to mean governmental, and this term is now understood to include 
those organizations and institutions thai conlracl with the government to do the work of 

government, and that are essentially public-serving credit to others, sexual misconduct, 

equality, rebates and referrals, personal life, courtesy, misrepresenting credentials, 
objectivity, exposing ethics violations of others, conflicts of interest, improper gifts, respect 
for client dignity, and respect for pluralism. 
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...him proper incentives to manage the project correctly once it is in place. Under the 
firm's optimal contract within the class of payments that do not depend on time of 



investment, the manager of the project is random, average firm value is higher if, at the 

time the contract is signed, neither firm nor manager know the initial signal value than if it 
is known by both. 

In and expected return. However, a test using randomly formed portfolios of U.S. 

stocks still rejects the CAPM, indicating that rejection is not solely due to the biased 

methods of portfolio formation. 
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(NYC Mayor Lindsay bill to transfer regulation of tow-truck Indus from Police Dept to 
Consumer Affairs Dept and give the latter additional rate-fixing responsibilities is 
supported on Nov 29 before City Council com hearing by indus spokesmen and Police 
Dept; some Councilmen contend bill does not go far enough to eliminate indus abuses 
and indicate they are also reluctant to cede Council's rate-fixing jurisdiction to a city 
agency; Council's Consumer Affairs Com chmn D B Friedland predicts Council will act 
on bill by Feb; bill would require that motorists 1st sign agreement authorizing repairs; 
towed car would not be repaired for 48 hrs, to give vehicle's owner right to cancel his 
agreements within next 2 business days, Saturday and Sunday excluded; licensing fee 
for city's 750 tow trucks would remain at $50 each a yr, but fee for tow-truck drivers 
license would be increased from $5 to $10; maximum fine for any violations would be 
increased to $350 from $250; Consumer Affairs Comr Myerson and comdr of Police 
Dept's license div Capt P J Maloney testify at Council com hearing) 
New York Times , Col. 4 , Pg. 34 
Thursday November 30 1972 

...and Police Dept; some Councilmen contend bill does not go far enough to eliminate 
indus abuses and indicate they are also reluctant to cede Council's rate-fixing 

jurisdiction to a city agency not be repaired for 48 hrs, to give vehicle's owner right 

to cancel his agreements within next 2 business days, Saturday and Sunday excluded; 
licensing fee for city's 750 tow trucks would remain... 
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Priest Marians, troubled property firm, auditors revealed that the firm had violated loan 
agreements. Priest revealed that it was discussing restructuring debts with bankers. This 
warning came as the firm unveiled... 
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...ten investment trusts. But it has an estimated GBP 18.4m 
pension 

deficit, and an exposure to possible regulations breaches at 



its New Zealand subsidiary that could exceed GBP 5m. Sources say 
its fund 
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. . .have had an adverse decision by a federal administrative law 
judge 

(ALJ), board, or commission indicating a willful violation 
of law. 

The FAR rule also provided guidance to agency contracting 
officers 

when considering a... against them, and 27 had an adverse 
decision by a 

federal ALJ, board, or commission indicating a violation of 
law. 11 We did not identify any contractors that were found by a 
federal . . . 

...their discretion in making this determination; and, as a 

result, the 

government continued to award contracts to firms that have 
violated procurement and other federal laws, in some cases 
repeatedly. In promulgating the FAR rule, the FAR Council 
surmised. . .cases 
brought by the United States; 

- adverse decisions by a federal ALJ, board, or commission 
indicating violations of law; or 

- federal or state felony indictments. 
Finally, the FAR rule stated that contracting. . . 

...rendered against them; or 

- had an adverse decision by a federal ALJ, board, or 
commission 

indicating a willful violation of law. 



The FAR rule specified that a contractor needed to provide 
additional 

detailed information ... States rendered against them; or 

- had an adverse decision by an ALJ, board, or commission 
indicating a willful violation of law. 

As discussed earlier in this report, 6, 752 enforcement 
agency cases 
that were. . . 

. . .were violations of law, yet none of these violations were 
specifically 

determined to be ' 'willful' ' violations. Indeed, our review 
indicated that in the majority of the enforcement agencies' 
administrative cases, the determination of ''willfulness'' was... 
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...the opinion that a strong case can be made that the deployment 
of Mr 

Coetzee indicates a complete disregard for the separation of 
power between party and state. 

"This reached such a degree that... 

...the ANC had misrepresented the situation, since Coetzee did 
not earn a 

salary, but had contracts with the three organisations 

— Coetzee 's R20000-a-month unicity consultancy contract 
ended earlier 

this year, as did his... 
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. . .percent for 1999 . 

Adjusted operating income (excluding costs associated with 

the buyout 

of compensation and management contracts) increased 288 

percent to $51.3 million for 2000, compared to $13.2 million for 

1999 . 

Adjusted net income (excluding the . . . the potential inability 
to retain 

key senior executives or to recruit and retain employees; 
potential 

exposure to intellectual property infringement claims; trade 
name confusion; potential defects in the company's products; and 
potential 

noncompliance with... 
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...were required to work 17 hours a day, seven days a week. 

After the report revealed that labour abuses were taking 
place at Chit Tat - a plant in Shenzhen that makes giveaway toys 
- McDonald 



...report by the Hong Kong Christian Industrial Committee, 

McDonald's also 

conducted investigations into 10 other contract toy-making 
plants. The corporation found "issues" it was concerned about at 
eight of the plants. 

Corrective action plans are... 

...Tat or anywhere else," Mr Riker said. 

Three months ago, the burger giant terminated its contract 

with 



another toy-making firm in Shenzhen - City Toys - after a 
Sunday Morning Post report uncovered extensive labour abuse, 
including. . . 
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international forums, 

coordinate stances to expose systematically the Israeli 
violations, and call on the international non-governmental and 
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...perceptions of contract violations. Furthermore, the study 
examines 

subsequent reactions of both parties to perceived violations. 
Results indicate that managers and employees tend to disagree on 
the 

employee's obligations and violations of the contract but not on 
the 

organization's obligations and violations. More importantly, 
results from multivariate regression analyses indicate that 
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...three pairs of RSC — is recorded in Table III. The p-value in 
Table III 

indicates the possibility of rejecting a true hypothesis. By 
setting the level of significance at 10 percent, the pair 
developmental 

reasons-mixed reasons (DF-MF) has three elements that are 

significantly 

different in DPD: 

(1) contract review; 

(2) management responsibility; and 

(3) corrective and prevention actions. 
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...1993), any discrepancies in contract fulfillment may lead to 

decreased 

loyalty and commitment since a breach indicates to employees 
that the firm does not value and appreciate their performance 



contributions. They will... 

...exchange relationship by decreasing their commitment to the 
organization. Finally, employees who feel that the firm has 
broken 

an exchange agreement are much more likely to repudiate their 
side of the contract and consider leaving the firm for 
other employment opportunities. 

Hypotheses 

Given the preceding arguments, the following hypotheses were 
proposed for 
this study . . . 
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...Humane, the nation's only 
nonprofit organization dedicated to protecting both children and 
animals 
from 

abuse, today revealed their new brand identity to the public. 

The new brand 

is a result of a. . . 

. . .American 

Humane," with the new tagline "Empowering Action Since 1877." 
"Association" 

will remain in the organization's title in written contracts 
and other legal 
documents only. 

Electronic files of one-, two-, and four-color versions of 
the logo . . . 
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...security breaches. 

Jack was collecting information such as job descriptions and 
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about how the organization's contract IT workers were being 
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...and regain solvency before it is forced to file for 
bankruptcy. Suppose 

further that the firm is considering breaching a contract. If 
the firm breaches and then recovers financially, the firm must 

pay 

the damage claim in full. If... 

...firm's managers do not anticipate paying, on an expected value 
basis, 

full damages for breach. 

To illustrate numerically, suppose again that if Firm 
breaches. Contract Partner will have a damage claim of $40, and 
that 

if Firm enters bankruptcy, the... 
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...overall level of psychological contract breach or fulfilment 
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. . .property owners in order to comply with the Constitution, even 
in cases 

of willful state infringement. The Takings Clause requires 
sovereigns to pay only "just compensation" — nothing more274 — and 
"[t]he... 

17. See Agreement on Trade-Related Aspects of Intellectual 
Property Rights, 

April 15, 1994, Marrakesh Agreement Establishing the World Trade 
Organization, Annex IC, Legal InstrumentsResults of the Uruguay 
Round vol. 31, art. 41, 33 LL.M... 
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...individuals. Last year, the program helped minority businesses 
secure 

$4.4 billion in U.S. contracts. 

But at a Small Business Committee hearing in December, the chief 
criticisms leveled at the 8(a) program by the... 

...a) contracts. The report, however, cited only two companies 
out of 

approximately 5,700 to illustrate actual abuses. Still, those 
two were apparently justification enough for Meyers to want the 
program 
killed. "It... 
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...large organization someone is going to do something that 
constitutes a 

tort, a crime or breach of contract that exposes the 
organization to potential liability. In a liability context these 
wrongful actions are hazards — conditions that make... 
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...estimate the relationships. 

We were intentionally conservative in our data selection 
procedure to 

ensure general agreement that the distressed firms were truly 
distressed. Unfortunately, with only 51 acquisitions in the 
research group 

and 46 in... Graf, Kellogg, & Hemmasi, 1987). Tests for compliance 
of 

the data with the usual regression assumptions revealed no 
significant violations. 

RESULTS 



GENERAL 



To determine whether the time frame in which an acquisition 

occurred 

affected the . . . 
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...third of firms in which workers voted to unionize failed to 
sign a 

collective bargaining agreement. 

The growing intensity of management resistance to union 
organizing, 

including if necessary labor law violations, is dramatically 
indicated by a statistic cited by Weiler (1990). During the 
mid-1950s, when far more union... 
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...to provide, when they are to be provided, and at what cost. 
With the 

service agreement, data center management is better able to 
allocate resources among current workloads, evaluate performance 
in meeting 
them, and. . . 



.can be assessed to determine their causes, e.g., inappropriate 



deadlines. Volume variances could possibly indicate breaches 

of data security, while cost variances might suggest inefficiency 

in 

operations. Assessment of variances and... 
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...down the Company's 

outstanding loans with IDS's Bank and provide some funds for 
operations . 

Under the RCT loan agreement, IDS made certain representations, 
one 

of these 

stating that inventory would not be subject to... 
. . .making the above noted adjustments, 

IDS has breached this representation, but RCT has waived this 

breach 

and 

indicated that they will continue to support the Company. 
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...down the Company's 

outstanding loans with IDS's Bank and provide some funds for 
operations . 

Under the RCT loan agreement, IDS made certain representations, 
one 

of these 

stating that inventory would not be subject to... 
. . .making the above noted adjustments, 

IDS has breached this representation, but RCT has waived this 

breach 

and 

indicated that they will continue to support the Company. 
Also on July 19, 2000 the Company... 
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...1987, Springhill sent Hilton a letter in which it purported 
to notify Hilton that the management agreement had been 
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that the letter was to serve as notice of default under the 
agreement. In June... 
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Text: 

...to urge the General Services Administration (GSA) 
to suspend WorldCom from 

bidding on future federal contracts because of their fraudulent 
business 

practices. Since that time, we have learned that MCI /WorldCom ' s 

overstatement 

of earnings has... 

...that it committed fraud, made false statements to federal 
securities 

regulators, or committed "any other offense indicating a lack 
of business 

integrity or business honesty." 
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The Communications Workers of... 
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. . . adequate 

internal controls cannot provide such assurances to the 
government, and 

should 

not receive government contracts. 

Enron itself admits to organizational failures, a lack of 

accounting and 

operational controls, and a collapse of their internal control... 

...investigation include securities fraud, falsification and 
destruction 

of records, making false statements, and other serious offenses. 
The 

available evidence indicates a lack of business integrity and 
business honesty 



that directly and seriously affects the present... 
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. . .Andersen and Enron contracts to 
ensure that existing contracts are being performed in accordance 
with 
contract 

terms and proper business practices. 

GSA has the responsibility to ensure that the government is 
doing 
business 

with responsible... 

...The purpose of suspension and debarment proceedings is to 
determine 

whether the contractor acted without business integrity and 
without 

responsible contract performance. 

Debarment may occur for conviction of fraud, anti-trust 
violations, 

embezzlement; theft, forgery, bribery; making false statements, 

tax evasion 

or 

similar offenses; commission of any other offense indicating 
a lack of 

business integrity or honesty that seriously and directly affects 
the 

present 

responsibility. . . 
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. . . the President 

to pass the agreement that House and Senate negotiators reached 

today . 

Under 

the agreement, private security firms would be removed from 
the airport 

security equation, at least for a period of several... 
...become Federal employees. In a report issued 

Wednesday at Washington's Reagan National Airport, PSAC exposed 
habitual 

abuses by the private security firms charged with protecting air 
passengers . 

"These firms have engaged in... 
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. . . Buy 

Eric Rothdeutsch, Semiconductor/Computer Hardware 
"AMD announced last night that it is suing Alcatel Business 
Systems for 

breach of contract on a flash memory supply agreement, " said 
Rothdeutsch. 

"Announced on April 3, 2000, the two... 



...number of points regarding the current weak 
semiconductor environment and AMD. First, Alcatel's alleged 



breach 
indicates 

the severity of the current down-turn. Second, we think it is 

highly 

unusual 

for. . . 
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...growing number of unions, labor councils, 

and transit authorities have sent resolutions and 

support 

letters indicating that blatant disregard for 

the rights of 

workers and the law should not be rewarded with 

new 

business 

contracts. Earlier this week Denver's Regional 

Transportation 

District (RTD) announced it will require 100% 

third. . . 
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...also very important issues to the pilots. A high number of 
grievances in the past reveals many management 



contract violations, and the 

pilots want to tighten up this area. 

SOURCE Air Line Pilots Association 
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TEXT: 

... and proposed a $55,000 civil penalty alleging that Union 
Electric and 

one of its contract organizations discriminated against a 
security officer and a training instructor for having engaged in 
protected 

activity. NRC said follow-up activities will be determined 
after the 

utility responds to the violation notice. 

Kewaunee: Performance indicators for the most recent 
quarter were all green; however, one yellow and one white 
inspection . . . 
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...recognize the violation of an unwritten contract in any of the 
scenarios. While many in business would believe that violation of 
contracts is far more serious than the violation of 
ethical norms, these results indicate that contracts must be 
more explicit than those in the scenarios in order to elicit 
contractual responses. Contractualism may be... 
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Recent bills introduced in Congress (HR 3255 and HR 3368) 
designed to 

protect whistleblowers who expose misconduct and health and 
safety 

violations by private firms working on federal 
contracts should be expanded. 

Employees other than just those working on defense-related 
projects should have protections that allow them to... 
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...also very important issues to the pilots. A high number of 
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...third of firms in which workers voted to unionize failed to 

sign a 

collective bargaining agreement. 

The growing intensity of management resistance to union 
organizing, including if necessary labor law violations, is 
dramatically indicated by a statistic cited by Weiler (1990) . 
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B. POTENTIAL ANTITRUST CONCERNS 

The preceding examples suggest that there are three basic 



categories of possible violations that may warrant consideration. 
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